
                
 

Position Description: Service Consultant 

 
 
ESSENTIAL FUNCTIO
 

• Greet, assist, and th
entrance; pump gas
vehicle; service mu

 

• Sell wash services 
customer visits; com

 

• Inspect vehicle for p
remove antennas 

 

• Maintain a clean an
cans; stock windshi

 

•  Clean wash equipm
 

•  Follow company po
 

•  Perform other funct
 
 
JOB REQUIREMENTS
 

• Ability to bend, stoo
read, write, see, he

 

• Ability to hear and r
other audible warni

 

•  Current valid driver
 

•  Ability to drive vehic
 

• Ability to work indep
under pressure 

 

•  Ability to work in he
 

•  Ability to sell to cus
 

• Ability to be at work
work extended hou

 

• Ability to work in a t
customers 

 

•  Does not pose a dir
 

•  Professional appea
 

•  Knowledge of wash
 
 
WORK ENVIRONMEN
 

• Weather extremes,
 

• Gasoline and exhau
 

• Equipment with mo
 

• Chemical solutions 
 

• Noise 
NS: 
ank customer; give customer clear directions on how to navigate the pump area and 
; check and replenish oil in vehicle; check and replenish windshield washer fluid in 

ltiple vehicles simultaneously 

and products; prepare wash ticket; mark window for services purchased; assist in timing 
municate with management and other team members using a walkie-talkie 

rior damage and for retractable antenna and phone antenna; ask customer to lower or 

d safe environment, clean gas pumps, nozzles, and pump island areas; empty trash 
eld cleaner buckets and squeegees 

ent and walls 
 

licies, procedures, rules, directives, and instructions 

ions as required 

 AND QUALIFICATIONS: 
p, lift up to 50 pounds, pull, push, reach, climb, wipe, stand, walk, run, kneel, stretch, 
ar, understand, and talk 

espond quickly to: wash buzzers, squealing tires, revving engines, honking horns, and 
ng signs 

’s license 

les with automatic and standard transmissions 

endently, to exercise good judgment, to work and assist customers quickly, and to work 

at and cold, and in sunshine, wind, snow, sleet, rain, and other adverse weather 

tomers 

 regularly, on time, and predictably, to work an assigned schedule, and, if required, to 
rs, weekends, and/or holidays 

eam environment, and to interact well with Waterway management, co-workers, and 

ect threat to the health or safety of others in the workplace 

rance, demeanor, and attitude 

 services and c-store products 

T: 
 including heat, cold, wind, rain, snow, sleet, and sunshine 

st fumes 

ving parts 

and dirt 

(Rev. 9/07) 


